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Citizen Access 
You can reach the website a few different ways.

◦ Toledo.oh.gov/permits
or

◦ http://toledo.oh.gov ~Navigate to Building Inspection under ‘Services’ then 
click on “ONLINE PERMITS AND LICENSES”
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toledo.oh.gov/permits
http://toledo.oh.gov/


You must register for an account prior to renewing your license. 
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Register an Account



After reading General Disclaimer—check the box indicating 
you have read the disclaimer
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Register an Account



Fill out this 
form with 
your 
information.

then select 
“Add New”

Register an Account
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After filling out the account information, you must select “Add 
New” under Contact Information

Choose either “Individual” or

“Organization” depending on

your account

After you finish registering, you will then be able to log in using 
your new account Username and Password
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Register an Account



Account Management
❑This is where you can add/modify your license(s). Your License 
MUST be added prior to license renewal. 
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Account Management
You find your license using the Toledo Registration Number

If you cannot find your license, please call 419-245-1220
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Account Management
After you find your license, select ‘Connect’
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Renewal Process
2020 license – Failed to renew

You are still able to renew your 2020 license until December 31, 2020. 
However, a late fee is required.  Journeyman late fee is $50.00 and must 
be included with your payment.  For contractor late fees, please contact 
our office if needed.  

Payments cannot be made online.  They can be mailed or use drop box 
in lobby (see above).

2020 renewal + late fee must be paid before 2021 license can be 
renewed.  

Failure to renew 

Any license not renewed in the appropriate time frame, requires a new 
application, payment and exam requirements.   
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Renewal Process
Once you are logged in, navigate to the Licenses tab at the top of the 
page.

IMPORTANT INFORMATION: If you cannot see your license below, 
please go back to the ‘Account Management’ section. 
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Click ‘Renew license’ button under the ‘Action’ Column

Renewal Process
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The license applicant is the first section. 

Please make sure the information is accurate.

Renewal Process
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Click Continue Application

The next step is the Review Tab.
◦ This is to double check the information is accurate

Renewal Process
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oThe Pay fees tab is where you can either ‘Check Out’ or ‘Continue    
Shopping’ …

oContinue Shopping is for when the license holder has several licenses 
to renew and wants to pay for it all at once.

oWhen you select ‘Check Out’ there is a delay with going to the 3rd party 
website to complete payment. 

oWhen check out you can pay using either credit card (2.95% surcharge) 
or electronic check flat ($1 surcharge) 

Payment Information

15


